HOW TO GET A TAX CLEARANCE CERTIFICATE

 Service Description
This is a process initiated by the client to the URA commissioner, to be certified as being compliant with their tax obligation with URA. The client receives a tax certificate from URA confirming that a person’s tax affairs are in order at the date of issue of the Certificate.

 What is a Tax Clearance Certificate (TCC)?
 It is tool used to compel non-compliant taxpayers to comply with provisions of registration, filing of returns and payment of taxes. A TCC certifies to a third party that the stated taxpayer is compliant i.e. has fulfilled their obligation of paying taxes.
Laws Applicable 
Section 134 of the Income Tax Act Cap 340 provides that any person who requires a Tax Clearance Certificate shall apply to the Commissioner for the certificate as proof of tax compliance.

Persons (tax payers) who require TCCs include those:
· Providing passenger transport services
· Providing freight transport service where the goods vehicle used has a load capacity of more than 2 tons
· Providing ware housing or clearing and forwarding services 
· Supplying goods or services to the Government or
· Transferring funds in excess of 2,500 currency points from Uganda to a place outside Uganda
· Who may wish to obtain certificates as evidence of their tax compliance

Types of Tax clearance Certificate
Annual Tax Clearance Certificate; 
This is issued once a year to clients who have complied with all their tax obligations. This certificate may be issued to only clients whose compliance has been monitored for at least three (3) years.

Transactional Tax Clearance Certificate; 
This is issued to a client upon application if the station head is satisfied that the client is complying with their obligations. It must be addressed to the entity for which the facility was applied for; and once submitted by the client to the third party, the transactional tax clearance expires.

Please Note:
 A Tax Clearance Certificate is required in cases where a client is;
· Providing transport services for passengers and goods
· Tendering process with the Government
· Transferring funds abroad in excess of 50million Uganda Shillings.

Why would you need a Tax clearance Certificate?
1. An application of a tax clearance certificate will enable the you reduce on your tax burden since one is prompted to clear up any tax obligation in the course on the year to obtain the certificate.
2. A Tax Clearance Certificate facilitates easy acquisition of work permits for persons looking forward to work in foreign countries.
3. It also facilities re-export and import certain restricted goods such as tyres, sugar, etc.”
Cautions
1. Cancellation of a Tax clearance certificate can be done on request by the client to their office of jurisdiction.
2. Persons who have not operated for more than three year may not qualify for an annual tax clearance certificate.
3. The tax clearance certificate will be addressed to the address provided by the client.
4. When applying for a TCC, the addressee’s correct accounting date should be quoted.

ONLINE TCC APPLICATION
Cost for the service
Free of charge
Where to get the service
https://ura.go.ug  and All URA service offices
Expected Delivery Time
We aim to notify the taxpayer about their application status 2 working days after receiving all the necessary information.
Please Note:
Applications that are submitted during the weekend or after official working hours will be approved the following day during working hours.

Requirements for a person to be given a TCC
a. The registration profile of the tax payer should be up to date
b. The tax payer should have submitted all the returns for the registered tax types
c. For Non-Individuals, the associated persons (directors or partners) MUST have submitted all their returns
d. The submitted returns MUST be satisfactory
e. All taxes due to must have been paid by the tax payer or there is a Memorandum of Understanding to pay in installments
Process of Application for TCC

a. Visit the URA web portal https://ura.go.ug, and login to your account 
b. Under e-services, click on Tax Clearance Certificate
c. In the new tab that appears, select the type of TCC, either Annual or Transactional TCC 
If the application is for an annual TCC, capture the tax period for which clearance is required.
If the application is for a transaction TCC, you will be required to provide the following details; 
i. Addressee details including the TIN, name, business name, contact number and email address 
ii. [bookmark: _GoBack]Purpose for which the TCC is required 
iii. Tax period to which the TCC relates (cannot be a past period)
d. Click submit button after completing all the mandatory fields
e. Upon submission, an acknowledgement receipt shall be generated to print a copy, and an email notification with the same details sent to your registered email
f. URA will process your application and upon approval you shall receive an email notification and an attachment of the Tax Clearance Certificate

User guide
Step by step guide for applying for Tax clearance Certificate



          

How to track status of TCC application
The acknowledgement receipt shall bare a reference number and search code to help the person track status of the application.
How to verify whether the TCC is issued by URA or is forged

a. Visit the URA website (https://ura.go.ug)
b. On the Home page under Tax Tools, click on Document Authentication
c. Select the Document type from the drop-down list as Tax clearance
d. Enter the reference number as indicated on the tax clearance certificate 
Click on show details
f. If the certificate is genuine, system will display details of the certificate else, it will give you feedback that “no Data Found” for documents that are not genuine.
Procedure and standards for managing TCCs
a) Once you complete the Tax Clearance Certificate Application form online, the system assigns the submitted form to the verification officer.
b) After verification is completed, the task is assigned to the approving officer who may approve or reject the application after considering your profile.

NOTE: 
· Annual TCCs may be issued to taxpayers whose compliance has been monitored for at least three (3) years. In such a scenario, you will receive a notification on email with the attachment of the TCC or rejection notice 
· For Transactional TCCs, the applicant and the addressee will both receive notifications with the attachment of the TCC or rejection notice 
· Reasons for approval or rejection and a record of the consideration must be documented as provided for in the system 
· Response to a TCC application made by a taxpayer must be made within 2 working days of receipt of the application
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A page will appear with the tax clearance certificate application form that will auto
populate tax payer details,

Step 3. Under type of TCC, select Annual
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Step 4. Select the tax period from which the TCC is required from the calendar

The system will automatically provide the tax payer’s accounting period
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Step 5. Select Submit

Taxpayer Clearance Certificate Acknowledgement Form

Applicant’s Information
TIN of Applicant* 1000127109 Mame of Applicant * Mrs. NUWAGIRA GLADYS

Business Mame of Applicant

Type Of TCC

Type of TCC* Annual TCC

TCC Period

Tax period for which TCC is required®

Period From: 01/07/2013 Period To: 30/06,2014

Submit Back
Click submit

Step 6. On submission of the form an acknowledgement receipt with a reference
number is generated.

» An emalil of the receipt will be sent to the applicant’s registered email

» You can track the status of your application using the “track your status”
functionality under e-Services.

» You will need to input the reference number and search code that are provided
on the acknowledgement receipt.

» Upon approval of the application, the applicant will receive an email notifying
them that the TCC application has been approved, with a copy of the Tax
Clearance Certificate attached.





Maotice date: 02/01/2015

For General Tax Questions
Call Our Toll Free Number

e-Acknowledgement Receipt- 08001417000

Application for Tax Clearance Or log onto URA web portal

Certificate https:/lura.go.ug

Uganda Revernus Authority Notice DT-3032

RBeference Mumber

Certificate with the following details;

PLO1150007309
Dear Taxpayer, URA hereby acknowledges receipt of your application for a Tax Clearance

Section A: Applicant’s Details

TIN of Applicant

1000127109

Legal Mame of Applicant

Mrs. NUWAGIRA GLADYS

Business Mame (if available)

Section B: TCC Details

Type of TCC

Annual TCC

Tax Period to which TCC application relates

01/07/2013 - 30/06/2014

Note:

nearest URA Domestic Tax Office,

You may track the status of your application using the "Track 5tatus” link on our web portal: https://
ura.go.ug using the reference number (above) and this search code: 45825550665WA, or visit your
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TCC_Application-Transactional.pdf
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A page will appear with the tax clearance certificate application form that will auto
populate tax payer details,

Step 3. Under type of TCC, select Transactional TCC

Compose Message Taxpayer Clearance Certificate Acknowledgement Form

Sent Messages - X
Applicant's Information

TIN of Applicant” 1000136281 Name of Applicant Mr. KIGANDA WILLIAM
Received Messages @
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Business Name of Applicant

Type Of TCC Select

Transactional TCC
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Step 4. Input TIN of the addressee to auto populate the details.

Applicant’s Information

TIM of Applicant” 1000136281 Mame of Applicant * Mr. KIGANDA WILLIAM

Businass Name of Applicant

Type Of TCC
Type of TCC* Transactional TCC
Details of each Addressee
TIN of addressee of TCC 1002335934 Mame of addressee of TCC* | Mr, DAVID MWEBAZA
Business Name of addressee Transaction Reference
of TCC Mumber
Phone contact of addressee® 258 702337706 Email of addressee of TCC* ppritesh@ura.go.ug

Input TIN






Step 5. Click on the check box provided to select the purpose for TCC

Purpose of TCC* (per addressee)

¥l Providing a passenger transport service

¥ Providing freight/transport services using a Goods Vehicle

1 Supplying goods or services to a Ministry, Department or Agency of Government

1 Transferring funds in excess of 2,500 currency points from Uganda to a place outside Uganda

I Other [Specify)

ADD CLEAR

Step 6. Click the check box with other and specify if the purpose is not listed

Purpose of TCC* (per addressee)
" Providing a passenger transport service

1 Providing freight/transport services using a Goods Vehicle

' Supplying goods or services to a Ministry, Department or Agency of Government

Click other an specify
purpose in the text
area provided

" Transferring funds in excess of 2,500 currency points from Uganda to a place outside Uganda

¥ Other (Specify) |

—

ADD CLEAR

Step 7. Add the addressee details by clicking ADD, you can modify or delete addressee
by clicking on the options provided.

You can also add more than one addressee

ADD CLEAR

Business
TIN of Name of Transaction Phone
Name of Email of addressee
Modify Delete addressee addressee Referemce  contact of TCC Purpose
addressee of TCC
of TCC of TCC Number addressee
of TCC

1) Providing a passenger
transport service

2) Providing freight/transport
services using a Goods Vehicle

Mr. DAVID
MWEBAZA

256 -
702337706

Maodify |Delete | 1002335934 ppritesh@ura.go.ug

4 3






Step 8. Select the tax period from which the TCC is required from the calendar

The system will automatically provide the tax payer’s accounting period

hone
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Modify Delete Dueteo your accounting date the selected TCC period is set tact of TCC Purpose
to 01/07/2013-30/06/2014 of TCC

4 3

TCC Period

Tax period for which TCC is required®
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transport service

2) Providing freight/transport
services using a Goods Vehicle

256 -
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pritesh@ura.go.ug
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Step 9. Select Submit

TCC Period

Tax period for which TCC is required”

Period From: 01/07/2013 Period To: 30/06/2014

| Click submit [

Step 10. On submission of the form an acknowledgement receipt with a reference
number is generated.

» An emalil of the receipt will be sent to the applicant’s registered email

» You can track the status of your application using the “track your status”
functionality under e-Services.

» You will need to input the reference number and search code that are provided
on the acknowledgement receipt.

» Upon approval of the application, both the applicant and the addressee will
receive an email notifying them that the TCC application has been approved,
with a copy of the Tax Clearance Certificate attached.
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Uganda Reverues Autharity

For General Tax Questions
Call Our Toll Free Number

e-Acknowledgement Receipt- 0800117000
Application for Tax Clearance Or log onto URA web portal
Certificate https:/lura.go.ug

Notice DT-3032

Motice date: 02/01/2015

Beference Mumber
BW01150007352

Dear Taxpayer, URA hereby acknowledges receipt of your application for a Tax Clearance
Certificate with the following details;

Section A: Applicant’'s Details

TIN of Applicant

1000136281

Legal Mame of Applicant

Mr. KIGANDA WILLIAM

Business Mame (if available)

Section B: TCC Details

Type of TCC

Transactional TCC

Tax Period to which TCC application relates 01/07/2013 - 30/06/2014

Section C: TCC Addressee’s Details

Mo. | Legal Mame

Business Mame (if available) |Purpose of TCC

1 Mr. DAVID MWEBAZA

1) Providing a passenger transport
service

2} Providing freight/transport
ervices using a Goods Vehicle

Note:

You may track the status of your application using the "Track 5tatus” link on our web portal: https://
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