[bookmark: page1]REFUNDS

What is a refund?
Refund is a repayment, reimbursement or compensation
· A tax refund is the difference between taxes paid and taxes owed. This may be as a result of taxes paid in error or in excess of tax assessed or due.

Refund Process
This is a process where a taxpayer claims money that was over paid to URA as tax.

Why you would apply for a Tax Refund
1. The process provides you with an opportunity to use the refunded money to offset a tax liability for any other tax head.
2. [bookmark: _GoBack]The refunded money can be used to increase the cash flow in your business operations.

Caution
· A refund of VAT and Local Excise can only be processed after filing the respective returns; whereas in the case of Income Tax and GPBT, you have to submit an application for a refund.
· Always provide original tax invoices for audit purposes for a first time application for a refund.

Please Note:
The following categories of taxpayers are entitled to VAT cash refunds because by virtue of their status no output tax is expected.

· An Investment trader may claim input tax deduction in respect of expenditure on inputs whether imported or locally procured, relating to the planned taxable business activities and that trader is entitled to a refund of the input tax on those purchases.

· Diplomatic missions, accredited personnel and public international organizations listed in the first schedule of the VAT Act, Cap 349, are also entitled to cash refunds.

What is the difference between a refund, a rebate and an offset
· Refund is a repayment, reimbursement or compensation
· Rebate is a discount, return or reduction (part refund)
· Offset is balance, counter balance or equalizer

Who qualifies for a refund?

· ALL COMPLIANT TAXPAYERS.
· Claims as a result of a decision of High court, TAT or Court of appeal

VAT REFUND

[bookmark: _Toc464741851]What are the Circumstances under which VAT is refundable 
· When input tax is greater than output tax
· When a tax payer pays more than what is supposed to be paid.
· When there is proven bad debt;
· Should have been outstanding for at least 2 years and  
· Secondly, necessary steps should have been taken to recover the money to no vial
· When one loses the stock through fire, burglary and any other proven methods
· VAT refund to privileged persons. e.g diplomats and diplomatic missions. These must show proof of VAT paid and each individual expenditure should be exceeding 50,000.

[bookmark: _Toc464741852]The refund in case of monthly return is paid within thirty (30) days beyond which interest accrues.

INCOME TAX REFUND

Apply for any income tax (PAYE/Corporation tax) refund by visit the URA website, click on download manual forms<> domestic folder<> refund folder), print out and then manually fill it and deliver it to your tax office with the attach proof of payment.

[bookmark: _Toc464741855]What are the Circumstances under which an income tax refund may occur
· When the tax payer has paid taxes exceeding his tax liability.
· Where his provisional tax paid is greater than the final tax assessed.
· Where the withholding tax paid is greater than his tax liability.

[bookmark: _Toc416368529]Step by step guide on how to apply for an Income Tax Refund




ORDINARY VAT REFUND

What is a requirement for an ordinary VAT refund. 
Duly filled and signed Tax Refunds Return Form– DT – 2031. A taxpayer can only request for a refund if the amount is above 5 million Uganda shillings.

 Please Note:
A VAT refund can be claimed through a provision included on the VAT return form.
1. Where URA has delayed to process your tax refund without any justification, you are entitled to an interest on the refund amount of 2% per month simple interest for VAT. This commences from the end of the 30 working days during which the refund is processed.
2. You must tick cash refund on the VAT form to claim the refund.
3. A refund audit will be conducted if you are a first time applicant;
4. If you are in a cash refundable position, the money will be deposited onto the declared bank account declared in URA;
5. A person may claim a refund for the output tax paid in excess of the amount tax due for a tax period. This may arise as a result of :-
a) A taxable person’s input tax credit exceeding his or her output tax for that period, where he or she applies for a VAT refund through the monthly return
b) An objection decision
c) A decision of Tax Appeals Tribunal or High Court.
d) Loss of Goods in Stock, CG may grant a refund for the input tax paid on such goods.
e) Bad Debts, subject to S.43 (1)
f)  Export / Zero rated goods
g) Purchases By Diplomats/diplomatic missions and international organizations.
However, where the amount of the excess input tax credit is less than 5 million, except for persons mainly dealing in zero rated supplies, CG shall offset that amount against the future liability of the taxable person.
The claim shall be made in a return within three years after the end of the tax period in which the tax was over paid.


User guide
Step by step guide on how to apply for VAT Refund


What is a diplomatic VAT refund

​This is a process where Diplomats /Diplomatic missions claim a refund of money paid as VAT on all their expenses made in Uganda.
Such a refund is given to only the privileged persons and these include; Diplomats, Diplomatic missions e.g. embassies and entities listed in the first schedule of the VAT Act.

Expected Delivery Time

URA will acknowledge receipt of your refund application 'Instantly' upon submission and will notify you about your application status within 10 working days after receipt of all the necessary information and evidence for the refund.

Cost of the Service: FREE

What are the requirements for getting a diplomatic VAT refund


1. Diplomats/ Diplomatic missions must show proof of VAT paid on all expenses and each individual expenditure should be exceeding 50,000/- Uganda Shillings.
2. ​The total value of transactions for any claim period shall not be less than 200,000/= Uganda Shillings, excluding tax.
3. The Organization/diplomatic mission must be listed in the First schedule to the VAT Act or must provide evidence of entitlement to relief in terms of a valid agreement with the government of Uganda.
4. Diplomatic missions or accredited personnel may be required to provide evidence of entitlement to relief by producing the official card issued by the Ministry responsible for Foreign Affairs.
· The diplomatic mission or accredited personnel shall produce evidence of procurement and of payment of the tax. Supporting documents/records may include; File of original tax invoices and receipts
· Invoices & receipts generated by cash register machines shall be authenticated in form of a stamp from organization or embassy.
· Copy of identity card.

PLEASE NOTE: The process for diplomatic refund starts by the diplomatic mission filling a diplomatic VAT return online using return template: DT-2032. (Follow step by step of filling a diplomatic return) The bank details are mandatory.

Step by step guide on how to apply for a Diplomatic VAT Refund





To be eligible for the refund the following requirements should be submitted to the office of jurisdiction; 
1. Printed forms for the return Submitted
2. Original and duplicate invoices
3. Copy of the diplomatic Identifications 

PLEASE NOTE: For a diplomat to be eligible for refund refer to the VAT act section 45 and regulations 7.
What are OTHER REFUNDS

Non-Tax Revenue refund
This is a process where a taxpayer claims money that was paid in excess or error at payment registration as fees collected by URA on behalf of other government Ministries/Departments/Agencies. 
The taxpayer is supposed to show evidence of payment of such funds, e.g the payment registration slip.

Please note: The processing of the NTR refund shall only commence after submission of the necessary information.

· Double payments: - These refunds are a result of a taxpayer paying for a tax more than once. This can be due to: -
· mistake in registration of payment i.e. wrong figure, wrong TIN, wrong tax head, wrong name
· Double payments in customs duties i.e. two assessments
· Wrongful/erroneous withdrawal using third party agency notice e.g. from banks
· Registration of a wrong tax head i.e. excise duty instead of stamp duty
· Wrong customs assessments
· Exempt parties or organizations charged unknowingly
· Court rulings

[bookmark: _Toc464741854]For other tax types, the refund process is manual.
Apply for other refunds by downloading Form DT-3008 (visit the URA website, click on download manual forms<> domestic folder<> refund folder), print out and then manually fill it and deliver it to your tax office with the attach proof of payment.

Others types may include 
· Stamp Duty 
· Motor Vehicle 
· Driving Permit
· Other NTR payments

The refund for these taxes will majorly occur when the tax payer has paid more taxes exceeding his tax liability.
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Guide-on-a-Diplomatic-VAT-refund.pdf
Step by step on how to apply for a Diplomatic VAT refund

PLEASE NOTE: The process for diplomatic refund starts by the diplomatic mission filling a

diplomatic VAT return.

File a return online using return template: DT-2032. (Follow step by step of filling a diplomatic

return)

The bank details are mandatory.

1 Dlplomatu Value Added Tax Return Form DT-2032
p i International Toll Free Number
) Please complete 0800117000

1i T
hy fhe 15th mfﬂie month fnﬂm{mw the tax pe

2

3 Section A - Particulars of Claimant (Organization) Version 3.1
4 Diplomatic Identification Number of Claimant®

5 Bank (Mandatory in case of Refund)* STANEBIC
6

7

8

Bank Branch* CITY BRANCH

Account Number (Only UGX Accounts)” 02145245004
Section B - Filing Status

1) Whether Original Return or Amended Return

Section C - Particulars of claim

Amounts

Enter numeric d

less than 15 chal

Specla\ characte
A @ER

SNand comma i

allowed.

12 Provide the total amount of Purchase and total VAT paid by the Individual diplomat or organization
14 Nature of Purchases Amounts (Excluding VAT) Value Added Tax (18 %)
15 1) Standard Rated Purchases 0.00
Is the organisation filing the return on behalf of its diplomats? If yes, then provide YES
1g details of Refund amount claimed for individual diplomats.
. . Amounts (Excluding VAT (Amount
* *
17 Name' TIN of individual diplomats e kel
18 MUHANGISA Ezra 1001104517 52,000,000.00 2,000,000.00
19 | Twiki Kellen 1008517110 25,000,000.00 2,300,000.00
45 2) Total Claim of Diplomats 77,000,000.00 4,300,000.00
46 3) Total Claim amount (1 + 2) 4,300,000.00
47
g Enter
49 ADD ROWS . .
50 Diplomatic
91
52 TIN
53 NEXT
24

W 4 M| Guide MET® Return_dts | vat detail /'SCH 1 “Read Me ¥J
Ready |

To be eligible for the refund the following requirements should be submitted to the office of

jurisdiction.

= Printed forms for the return Submitted
= OQOriginal and duplicate invoices
= Copy of the diplomatic Identifications

PLEASE NOTE: For a diplomat to be eligible for refund refer to the VAT act section 45 and

regulations 7
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Guide-on-income-tax-refund.pdf
Step by step on How to Apply for refund of withholding, PAYE, individual and
corporation tax

Use the following guide to apply for a refund for the above use the following guide

Step 1:
e At the home page (ura.go.ug)
e Click on download manual forms under the menu you don’t need to login to;

HelloGuestt | # Logln| Create Account

B Q
URA

50UTUS  NOTIFICATIONS  PERFORMANCE

Daily Exch. Rates Tweets by @URAuganda View URA's Timeline

Yo rumber: 2324417
LastUpdate: 05/00/2014

‘ Registration Download Files
ﬁ To Download Adobe Reader X ta view forms t
Motor Vehicle
' Stamp Duty Non-Electronic Forms
°  cust i
[ Y S—— ustors Select Domestic Taxes

Domestic Ta

Contact Us Download Forms Exchange Rates Useful Links
Toll Free Nun 15

Email eTA;

ber : 5365
17/07/2014

TATA CONSULTANCY SERVICES





LUlgarnda Revenue Authority

Developing Uganda ogether Site Map | Contact Us

NOTIFICA TAX EVASION ALERTS

IONS PERFORMANCE

EERS SERVICE C

GUE

HOME + DOWNLOAD FILES

e-Services

Download Files

Registration

Payment available for Downloads.

&

Motor Vehicle

Stamp Duty Non-Electronic Forms

o
Download Forms Customs

a To Download Adobe Reader X to view forms

@ =pomestic Taxes
@ Driving Permit Forms
@ Motor Vehicle Registration Forms

@ Objections Forms

° P t F
eyment forms Select Refund Form

@ Registration Forms

@ Refund Forms

@ Returns Forms

Step 3:
e Click on refund forms and download

Hello Guest! | (+ Login|Create Account
L lganda Revernue Authority Q
Developing Uganda T ogether Site Map | Contact Us

TAX EVASION ALERTS

NOTIFICATIONS PERFC

SERVICE CATALOGUE

HOME # DOWNLOAD FILES

e-Services

Registration Download Files

Payment available for Downloads

Motor Vehicle

Stamp Duty Non-Electronic Forms

o

Download Forms Customs

ﬁ To Download Adobe Reader X to view forms (=)

Select DT-3008 Tax
Refunds Claim Form

@ = Domestic Taxes

©  Driving Permit Forms

@ Motor Vehicle Registration Forms

9 Objections Forms
9 Payment Forms

9 Registration Forms
@ ERefund Forms

5 DT-3008 - Tax Refunds Clai Form

@ Retums Forms






Tax Refunds Claim Form Form

- (This Form wil be used by af persons who are applying for a refund DT-3008
[ ] claim for all tax types other then VAT and LED)

(=N e

§ Ploase fill in CAPITAL lefiers where applicable and sign the
"\ declaration. i you have any query regarding any of the questions. 0800117000
‘consut the nearest URA-DT tai office.

Section A — Taxpayer Information

T7 Wame of Taxpayer T3 Tawpayer Identification Womber (1N

Section B —-Refund Claim details

On the form, fill in your names and TIN then select the kind of refund you want.
Clearly state the reason for refund and bank account where your money will be
posted.

Submit your dully filled form to your tax office for further processing with the
attachments. The following are the attachments that must accompany the refund
claim.

TYPE OF REFUND DOCUMENTS TO ATTACH PROCESSING OFFICE

Withholding | At the time of e Employee Identity card —issued | Jurisdiction office

Tax importation by the Employer

e Copy of the log book

e Bank statement — 6 months —
lyear

e Bills of lading

e SAD- Single Administrative
Document

e Any other

e Payment slips

Overpayment of |e Tax credit certificates

tax e Assessment for the vyear in
question.
e Payment Slips
PAYE e Payment slips and schedules Jurisdiction office
e Statement of account.
e Employee withholding

certificate






Stamp duty

Payment slip

Jurisdiction office

Motor vehicle

Single administrative
document, Payment slips

Jurisdiction office

Corporation tax

Supporting invoices

Bank deposit slips relating to
the payment of the
assessment in question.
Statement of account

Jurisdiction office

Expense Schedules — in soft
copy

GPBT Evidence of payment —bank | Jurisdiction office
deposit slip

Details of the assessment of
the period in question

Note that there are other two forms of refunds which are not initiated by the tax

payers but which can be initiated by the Uganda revenue authority

1. Through Audit finding - This process applies where a taxpayer was selected for
audit under the annual audit plan using the set audit parameters and the
audit report indicates that a refund is due to the taxpayer as a result of the

adjustment made in the assessment of the taxpayer.

2. Through Objection — Where the Commissioner General has allowed an objection in
whole or in part and amended the assessment with the result that a refund is due to

the taxpayer, such refund shall be paid to the taxpayer.

taxpayer has made an objection may also come as a result of a decision of the

Tax Appeals Tribunal, the High Court or the Court of Appeal.

refund after
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Guide-on-VAT-REFUNDS1.pdf
Step by step guide for VAT Refund Process

Step 1:

Go to https://ura.go.ug

Need Login Assistance ? 8 Login

URA

Uganda Revenue Authority » Forgof

~ . Enter TIN, pass

word log in

Step 2:
Point on e-returns to select the type of return to be filed

Message
o\ e
. L 0 Track
1
A R\ ne
PRINT SUBMITTED FORM

g Print Form

‘ PRINT PAYMENT RECEIPT

, - : % ».| Select VAT
> monthly =
g return




https://ura.go.ug/



Step 3:

Download the ret
OME ABOUT US

e-Communication

Compose Message

Sent Messages

Received Messages o

E-Returns

Payment

Objection and Appeals
Maotor Vehicle Registration

Stamp Duty

earch Taxpaver:

urn template

5

HOME » E-RETURN MONTHLY VAT T&X

Monthly VAT Return Form

Click here
Download temp\ate for Mnnth\y VAT Return Fori

Field marked with * are mandatory

TIN 1000029771
Form For* Meonthly VAT Return
E-Registration
d Return Period* From: * To:

Step 4:

Save the template to your preferred location on your computer, you are not supposed to change the
default file name, instead where it ends you can use space or an under score and provide your preferred

name.
ompatibility Mode] -
® ~ 4 B Deskiop » w| ¢ | Search Deskiop r)
=
|
Organize v Mew folder - @ T
o N H fﬁg ;“_“ Conditional
[ Microsoft Office Ex (5 Libraries SImiiy
I System Folder 4
0 Favorites
B Desktop )& ACE]
Syst B
& Downioacs *1 Add preferred file
"5l Recent places — .
g o
A5 name
3 Libraries

|Z| Documents

& Music

File name: | Monthly VAT Retum_ *

Save as type: | Excel 97-2003 Workbook

Authors: Parth Trivedi Tags: Addatag

[ Save Thumbnail

+ Hide Folders

Step 5:

Open the template, before filling out the template; enable macros by following the instructions on the
sheet labeled help, on the form you have downloaded, after enabling macros, close the file and open it
again, you should get a pop up message that” Please DO NOT cut and paste any values in the sheet ”





Home Tnsert Page Layout Formulas Data Review View
=% cut Book Anti W R P =1 Wrap Text = [i-# = Autosum v A
qua v 12 v AT A = = ¥ ap Te: - w ;
B3 Copy ~ N - ’:I & Fill -
Faste o Format painter | B £ U E &t- A $ - Insert Delete FOMat | 5 Grear -
Clipboard gl Font Alignment Humber Cells Editing
AZ - e -~
-
(] Menthly VAT Return [Compatibility Mode] - @3 =
A B c =
1 Help on Enable Macro (Enable Validate button): |
z
3 FOR EXCETL 2007 :-
4 To "Enable Macro" please follow steps below.
5 1|Click the Microsoft Office Button (73, and then click Excel Options.
6 2|Click Trust Center, click Trust Center Settings, and then click Macro Settings.
7 3|Select "Enable all macros’. Click on 'OK'.
8 4|Open the file again.
9
10 FOR OTHER EXCEL VERSIONS :-
11 To "Enable Macro" please follow steps below. 3
Select the Tools menu option and then select Macro and Se H |z, set the
12 1|security level to Low by clicking the Low radio button. M a ke use Of th Is
Close the file and any other instances of the application cury] 5 E all excel
13 2|applications that also use the application vou are currently gUIde to €na ble
14 3|Open the file again.
15 4|Click the Enable button to allow the macro to run. macros.
16
17 Please click on "validation” button to check errors in excel sheet. If there is no error in ; At then upload file gets generated.
HArH Section G-II .~ Section H ” Schedule 1 .~ Schedule 2 " Schedule 3 . Schedule 4 | Read Me % [N [ [ »[].:2
Ready | | [ @ 100% (=) y] (1)

This is the pop up message you should get when you open a return template when the macros are
enabled.

Do you intend to file a NIL return?
6 Yes, complete Section B and H only)’
7 Bank (Mandatory in case of Refund)
8
9

Click Ok

Please DO NOT Cut and Paste any values in the Sheet.
Bank Branch

Account Number (Only UGX Accour
10 Section B - F|
1) Whether Original Return or Ame

11 Return | are not allowed.

Step 6:

Fill in all the required details, and under Section H, select cash refund as below.

A B
32. Total Output Tax [8] 1,260,000.00
33. Input Tax Allowed [28] 6,300,000.00
34. Offset brought Forward 0.00
35. Total VAT Payable [32-33-34] -5,040,000.00
36. Total VAT Paid [31] 0.00
37. Net VAT Payable/Claimable [35-36] -5,040,000.00
38. For amounts claimable (Cash Refund only if amount is
more then 5 million) Cash Refund v

Select cash refund from
down drop if your claim is
5million and above






After filling in all the required information, validate the form by clicking the VALIDATE button on the last

page of the return.

22

23

@=a ()

24

and comma

25

26

Click here to

27

28

Validate

29

30 Total

0.=

31 Non Creditable expenses(Gross Amounts)

H A Section G-T1 - Section H .~ Schedule 1

Schedule 2

XLIDATE ‘

ADD ROWS ‘

Schedule 3 | Schedule 4 . Read Ms .~ %] [T+

In case of no errors, click on yes to generate an upload file, in case there are errors click on the error

sheet, correct the errors, save and validate a gain, click on yes to generate an upload file

) El T D £ F =]

1 Schedule 4: Administrative Expenses

2 Administrative expenses: Do you want to upload this schedule separately in .CSV file? |No

Name of Supplier TIN of supplier Invoice Date | Invoice Number | Description of Expense | Amount (Exclusiv

3 of VAT)

c Microsoft Excel =

5

6 " No error found in sheet.

7 Do yeu want te generate Upload file?

8

9 1< > 7/ \and con

10 are net allowed. Vs No

11 —/\

12 / \

13

L Click here

15

16

17

18

19

20

21 -

H A Section G-I, Section G-I~ Section H . Schedule 1 "Schedule 2 Schedule 3 | Schedule 4 Read Me . [1| 4 [l
Ready | | 1005 (=)

Save the uploaded version at the desired location.

It is better not to rename the upload file, when you are renaming, you are not supposed to leave space
or use any unique character (! S %**()@\&'”#;:{}/\) i.e.Monthly_VAT_Return02 or
Monthly_VAT_Return_2014





" (Vi) Save Az [
"t | G (M Decktop <[ |ll Search Desktop 2|

Organize New felder T @

L. Add i E
Py L Iz 7 preferred file = =
% Recent Places

A ol name.

32. Total{ <G Libraries

1
2

3 33 Input ¥ Documents m‘

4 [34. Offset] o Music L ystem Folde L
6

7

(] Microsoft Excel

45 Favorites

Fil 1 VAT _Monthly_Return_Upload
36. Total o =

37 Net V., Save as type! IE cel Files - it
38. For an| Authors: Charlene Abileebe Rw Tags: Add a tag 5

10 @ Hide Folders Tools v [ save | [ Cancel |

@

Uganda Revernue Authority

A Tax ASSiSStéf. Hello Guest! | ‘ Close Panel

After logging in, under e-services on left side, place your cursor on E-Returns and select the monthly VAT
return.

Hello APOLLO JOSEPH MARUMBU! | # My Account | Logout

- U ganrnda I:iever—u_xe Al_rl:hc:r—‘rl:y ppros e 2

e velopirc Llcagamcia >cy€ e

WELCOME TO UGANDA REVENUE AUTHORITY
UBAluochs a.0en Cusioms oucse,
- TRACK APPLICATION STATUS

\ PRINT SUBMITTED FORM

ec ages % N :
»' G Print Form
- Original Amended Others
n and Appeals Spon » T » te T t Cent
e b L0 | Select VAT
o e return
ing Ex red List » pay »
» al Dut » E
» Gambi tting Tax - Monith » Gambling/Bett -

Enter the period for which the return is being filed and click check.

Enter all the details required and Upload the return.

a. If the form fails online validation, correct the specified errors on the saved template (from which
you generated the upload file), save the file, validate and re-generate another upload file

Print Receipt






b.

e-Communication HOME + E-RETURN MONTHLY VAT TAX

Try to upload the file again.

Compose Message

Sent Messages

Received Messages o

E-Registration

E-Returns

Payment

Objection and Appeals
Motar Vehicle Registration

Stamp Duty

Monthly VAT Return Form

Download template for Maonthly VAT Return Form

TIN

Form For*

Return Period*

Enter text from the given image™

Upload File®

Field marked with * are mandatory

1000028535
Monthly VAT Return

From: 01/05/2014 To: | 31/05/2014

I L
LSA4VK.
LS44VK
(Letters are case sensitive)

IC Asers\WCER-PCIDe

Mote : Please upload file of smaller size

If the upload is successful, click Submit, to submit your return.

e-Communication

Compose Message

Sent Messages

Received Messages o

E-Registration

E-Returns

Summary Of Upload

Mo errors found in the uploaded form

Suby Cancel

Click here






An e-Acknowledgement receipt will be generated and a copy sent to the email address provided at
registration and the TIN account.

Uganda Revenue Authority For General Tax Questions

; PLOT M193/M194, NAKAWA INDUSTRIAL Call Our Tol Free Humber

! | AREA, P.O.BOX 7279 KAMPALA, UGANDA 0800117000
e-Acknowledgement Receipt Or log onto URA web portal
Uganda Pevenus Authority Return ( Original) http://ura.go.ug

09/07/2014
Uganda Revenue Authaority
Developing Uganda
Together
Motice DT-2041
e O NAKAWA 00O A
DIVISIOM Makawa, KahPALS,

LAO1 1500040932

Taxpayer TIM
1000029771
Reference Mumber
LAO1150001093

Section A - Return Applicable for
Is this a branch Return? Yes ¥ Mo

If "Yes" then provide the Mame of Branch
details of branch for which
return relates

Address of Branch

Section B - Details of Return

Tax Type AT

Tax Liability -5,040,000
Type of Return Qriginal
Period of Return lune 2014

Mate: Dear Taxpayer, your application for returns has been received by us through webportal. This
application will be forwarded to the concerned area officer far furthur processing. Please follow the
instructions and produce original documents. You can track your status by using search code from web
portal.

Your Search code: 84565550665LW

Plot 7, Hanningten Read, Crested Towers, Sth FLOOR | K&AMPALA

Print Back Print Form

N

Click to print Click to print
acknowledgement submitted form
receipt







