Who is a domestic tax agent?
According to the law, a tax agent is an individual, partnership, or company who has been approved and licensed following a successful application, reviewing, vetting and awarding of a certificate of registration to become a tax agent by the Tax Agents Registration Committee. 
What is the Tax Agents Registrations Committee (TARC)?
The Tax Agents Registration committee (TARC) is a 5-membber committee chaired by the URA Commissioner General, a representative from the Accountancy profession nominated by the Institute of Certified public Accountants of Uganda (UCPA-U) and two members from the private sector with expertise or relevant experience in Economics, Finance of taxation appointed by the URA Board
What is the role of the Tax Agents Registrations Committee (TARC)? 
· It handles grievances that may arise from the conduct of tax agents
· It amends tax agent registration details and cancellation of tax agent’s registration
· Proposes policy changes t existing laws in the administration, mandate and processes of tax agency
What is expected of a tax agent?
Upon approval, a tax agent is responsible for the following:
· Preparation, certification, and filing tax returns, information returns, or other statements or reports required by the URA on behalf of a taxpayer. 
· Represent the taxpayer in meetings and hearings in all matters relating to a taxpayer rights, privileges, or liabilities and other official correspondences with the Authority. 
Note
Taxpayers MUST never handover the payment obligations for taxes exclusively to the tax agents. Payment should be made into URA Account in the bank or other approved payment platforms.
What are the requirements for registration as a tax agent?
· You must present a Tax Clearance Certificate (TCC)
· A copy of a professional certificate i.e. a practicing or membership certificate 
· A copy of academic certificates
· Proof of payment of a non-refundable application fee of Ugx 200,000
· Profile of applicant and nominee (experience and works done)
· Copy of ID for the individual applicants and nominees
How do I register as a tax agent?
Click here for a step by step instruction on how to register as a tax agent


Click here for a step by step instruction on how to approve a tax agent


Who needs the services of a tax agent?
Taxpayers, especially those whose turnover is above Ugx 500,000,000 as recommended in the Tax Procedures Code Act.
How do I appoint a tax agent?
Click here for a step-by-step instruction on how to appoint a tax agent 


Note
Taxpayers are advised to appoint ONLY tax agents who have been licensed by URA 
[bookmark: _GoBack]How do I verify a licensed tax agent? 
This can be verified by visiting the URA web portal 
Click here for a list of approved tax agents
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HOW TO APPOINT A DOMESTIC TAX AGENT. 


 


Go to https://www.ura.go.ug 


 


Step 1: Log in to your URA account on the web portal. 


 


 


 


 


 


 


 


 


 


Enter your TIN 


and Password 


then click Login. 



https://www.ura.go.ug/
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Step 2: Under eservices, select Customs/DT Agent Appointment->Tax Agent for 


Domestic Tax. 


 


Step 3:  Enter TIN of approved Agent, License period, appointment start and end 


date and then Validate and Add 


 


Select Appoint agent under 


Tax Agent for Domestic Tax 


Click Validate 


and Add 


Enter TIN of Tax Agent 


and appointment date 
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Step 4: Modify details of the Tax Agent and add Tax Type details. 


 


Step 5: Select Tax type from the drop down, enter appointment start/ end date, 


add details and save 


 


Click here to add Tax 


Type details 


Click Add to 


add details and 


then save 
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Step 6: Submit the Application 


 


 


Step 7: A notification will be sent to the selected Tax Agent. 


 


 


End 


Click Submit  
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HOW TO REGISTER AS A DOMESTIC TAX AGENT  


 


 


Go to https://www.ura.go.ug 


Step 1: Log in to your URA account on the web portal 


 


 


 


 


 


 


 


 


Enter your TIN 


and Password 


then click Login 



https://www.ura.go.ug/
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Step 2:  Under e-services, select E-Registration and then select “Register as Tax 


Agent”.  


 


Step 3: Select Application type from the drop down. 


 


 


 


Select Application Type. 


Select 


“Register as 


Tax Agent” 
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Step 4: Enter all the mandatory fields. 


 


Step 5: Under Individual/Nominee Details tab,add nominees and their details. 


 


Enter Valid TCC 


number and 


click on “Next”  


Click on “Add Nominee” 


to add Nominees. 
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Step 5.1 : Enter TIN of Nominee,add their qualifications and work experience. 


 


Step 5.2: Click “Close” after entering all the appropriate details. 


 


 


Enter TIN of 


Nominee, their 


qualification 


details/Work 


experience and 


and click on “Add” 


Click “Close” 


after entering 


the nominee 


details 
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Step 5.3: Add as many nominees as you want. 


 


Step 6: Add reference for work done if available. 


 


Click “view” to 


see Nominee 


details. 


Click “Delete “to 


remove a 


Nominee. 


Enter details of the taxpayer, the 


service provided and service period 


and click on “Add”. 
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Step 7: Under Personality check list tab, complete the personality checklist and 


click next. 


 


Step 8: Select Payment details to register payment. 


 


Complete all the questions 


on the personality checklist 


and click “Next”. 


Click to register payment and 


then select payment mode 


and bank. 


Click on the declaration 


and then submit the 


application. 
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Step 9: Upon submission, an Acknowledgment receipt and a Payment registration 


receipt will be generated. 


 







Page 8 of 8 
 


 


Step 10:  After making payments, submit the physical documents to any nearest 


URA Domestic Taxes office. 


 


End 
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HOW TO APPROVE A DOMESTIC TAX AGENT APPOINMTMENT  


 


 


Go to  https://www.ura.go.ug 


 


Step 1.Log in to your URA account on the web portal with your Tax Agent login 


credentials  


 


 


 


 


 


 


 


 


 


Enter your 


Tax Agent 


login details 


and then 


login 



https://www.ura.go.ug/





Step 2: Under e-services, select Custom/DT Agent Appointment and from the 


submenu select View Appointments. 


 


Step 3: View and Select Client (s) from the displayed list 


 


 


2. Select view 


Appointments.  


1. Select 


Custom/DT Agent 


Appointment 


Click here to 


select client 


Click here to view 


details of the 


client 







Step 4: View client details and either Approve or Reject the application, enter 


remarks and submit. 


 


Step 5: An email notification will be sent to the client’s web portal account and 


registered email address. 


 


 


Select 


Approve 


or reject 


Click submit 
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